HITRUST
Expertise in Projects
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Heye International has experience of many and varied projects of every type all over the world. This knowledge

is gathered together in
of your turnkey or semi-turnkey project.

There are almost unlimited possibilities for the
scope and definition of your project. We recognise
that the demands and needs of every customer
are different and individual. With HITRUST, Heye
International can be your partner for any kind of
successful project.

Turnkey greenfield projects
Modernisation of existing production lines
High performance equipment

project definition
Plant concept &
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Consultancy
by glass experts

Engineering

Customer
requirements

Manufacturing &

supply of equipment

Project
management

TRUST, a complete solution for the container glass industry managing every aspect

Heye International is synonymous with global
in-house competence and long-standing know-
how covering all project stages and possesses a
large pool of experts in each field of knowledge.
This is brought together in the HITRUST process
chain as seen below. The basis of every action is
the customer’s specific requirements. The different
project stages are backed up by the individual com-
petencies of our experts, resulting in successful
attainment of our customers’ goals.

Installation &
commissioning

Performance
technical assistance

After sales service &

Efficient
production




For Glass People
by Glass People

Heye International has experts specialising in every area of a
container glass plant who are involved from the very first
enquiry. This specialist consultation is integrated throughout
the whole process chain of the customer’s project, from the
initial project definition, through the plant concept, right up
to successful production from the plant.

Project management

Each project has its own professional, highly experienced
project manager, who partners the customer and leads
the project through every step from plant concept to per-
formance test. He gives continuous progress reports and
is responsible for making sure the project is finalised up to
quality standards, on budget and on time. He is also able to
support the customer’s project team with:

Energy concept

Civil work and buildings
Discussions with local suppliers
Environmental aspects

HR concept

Service team
Throughout the entire process, the project manager is
supported by our large team of glass specialists. The Heye
International service team will support the project team in
areas such as:

Plant audits

Training

Installation & commissioning
Performance testing
Production follow-up support

TRUST combines the various
elements of your project into a
successful result.



HITRUST
Unique Advantages for your Project

Heye International has unique advantages as your project partner:

Large team of senior experts with production and management experience
Access to production facilities for test runs

HR concept adaptable to local situation

Training facilities for nearly all production stages

Ability to arrange on-the-job training in glass plants

Structured plant model with best-practice solutions for every process step

These days, adapting engineering concepts in a flexible way to fit skill profiles and local needs is standard
for a true global player. Where Heye International makes the difference in the container glass industry is with
more than 200 years of expertise in production combined with the latest technologies and methods.

Trust is the foundation for building successful relationships.
HiTRUST is your choice for building successful projects.

hege

mtemoﬂomol

Heye International GmbH
Lohplatz 1

31683 Obernkirchen
Germany

Tel.: +49 5724 26-452
Fax: +49 5724 1288
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